
 

 

Our Project Team – Who We Are 
 

▪ CANADIAN MENTAL HEALTH ASSOCIATION OTTAWA (CMHAO) 
 
o CMHAO is an independent, registered charity serving the Ottawa community for over 65 years. With a 

workforce of approximately 180 service and support staff focussed on community-based services for 
those with serious mental illness (SMI), who are homeless and experiencing multiple comorbid 
conditions. CMHAO believes in harm reduction, concurrent treatment, Housing first, strength-based 
approaches, and person-centred care. The primary means of service delivery is intensive case 
management (ICM) and related community outreach services. 

 

▪ DEVELOPMENTAL SERVICES ONTARIO HOUSING NAVIGATOR 
 
o The role of the Housing Navigator was introduced in 2018 across the nine Developmental Services Ontario 

(DSO) agencies, with the core goal of helping people, their caregivers and support networks learn about 
creative, person-centered housing options.   Housing Navigators provide information and resources to 
support planning; have created an online housing toolkit host housing related webinars and information 
sessions; and continue to advocate for the housing needs of people who have a developmental disability. 

 

▪ EQUITY FINANCIAL SERVICES 
 
o TBD 
 

▪ MENTAL ILLNESS CAREGIVERS ASSOCIATION (MICA) 
 
o MICA is an association of caregivers working together to ensure awareness of, and access to, resources 

that provide meaningful support for themselves and lifelong care for their loved ones living with mental 
illnesses.  

 

▪ OTTAWA- CARLETON LIFESKILLS INCORPORATED (OCL) 
 
o Since 1985, Ottawa-Carleton Lifeskills Inc. (OCL) has been providing residential and day programs to 

adults with developmental disabilities in the Ottawa-Carleton region. OCL supports close to 200 adults 
with over 240 staff and promotes self-development, self-determination and community inclusion of 
individuals with developmental disabilities and seniors in need of community supports through 
personalized services and supports. 

 
o OCL staff are intentional friends to adults with developmental disabilities, they support individuals with 

medical appointments, medication management and community participation. In OCL’s Supported 
Independent Living program, OCL staff provide supports to individuals who live independently to 
manage their finances, their household (cleaning, laundry, etc.) and community participation. 
 

▪ PERSONA LAW 
 
o TBD 
 

▪ REACH CANADA 
 
o Reach Canada is a non-profit Ottawa-based organization that provides legal services and legal education to 

people with disabilities or their caregivers. Established in 1981, the UN International Year of Disabled 



 

 

Persons, Reach has grown and established a highly successful legal referral program with over 200 volunteer 
lawyers on our roster. Our legal referral program allows people with disabilities or their caregivers to receive 
up to 3 hours of free legal advice on any legal issue. 

  
o With funding from the Ottawa Community Foundation, Reach has been hosting free legal education 

sessions and legal referral clinics to assist people living with disabilities since 2019. Our education 
sessions are hosted virtually for the general public and with individual partner organizations like MICA. 
Reach is proud to partner with local organizations like MICA and our volunteer legal professionals to 
provide education sessions to people living with disabilities and their caregivers.  

 
 
 

 


